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Total Gross Fraud Losses per DDA ($) '

$5.32

$4.81

Gross fraud losses per DDA declined in Q3 to $1.73. Because
these figures exclude recovery efforts, they represent the raw
scale of fraud activity before mitigation. However, they do
reflect increased customer communication and engagment
efforts.

Definition: Total Bank Gross Fraud Losses Charged to the GL | Total # of DDA
Accounts Open

Source: Auriemma Roundtables Trend has improved
benchmarking data. Y-O-Y

Key indicators
from leading
issuers

Total Net Fraud Losses per DDA ($) ‘

Net fraud losses per DDA have declined Y-O-Y from $2.20 in
Q3 2024 to $0.97 in Q3 2025. The trend reflects enhanced
detection tools, stronger authentication, consumer awareness,
and refined reimbursement standards that balance protecting
customers with consistent claim evaluation.

Definition: Total Bank Net Fraud Losses Charged to the GL | Total # of DDA
Accounts Open

Trend has
deteriorated Y-O-Y
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fraudindex as 2025

Net Card Fraud Losses as a Percent of Sales ‘
(Lagged 30 Days)

0.126%

Oct MNov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2024 2025

Despite some volatility in early 2025, net credit card fraud
losses as a percent of sales have been on the decline.
September’s 0.077% represents a 12-month low. This points
to the effectiveness of issuers’ scam-related education
efforts, such as migrating communications from SMS to in-
app notifications to reduce susceptibility to spoofing and
message interception.

Definition: Net Credit Card Fraud Losses in Current Month ($) /| Monthly Sales
Lagged 90 Days ($)

Source: Auriemma Roundtables Trend has improved
benchmarking data. Y-O-Y

Change in Average Net ACH Fraud Losses
per Fl (Q4 2023 = %100)

Q3 2025 avg. net ACH fraud losses per Fl are down to 41% of
Q4 2023 levels. This suggests that enhanced controls, tighter
account-linking safeguards, and improved monitoring are
starting to curb high-loss ACH fraud events. But it also signals
a shift in attacker behavior, as fraudsters are moving toward
faster, harder-to-detect channels.

Definition: Average Net ACH Losses/ Q4 2023 Average Net ACH Losses

Trend has Page 2
deteriorated Y-O-Y



contactus

Don’t Just Fight Fraud—

Benchmark It.

Banks measure fraud losses. But too many
do not have the tools to benchmark their
fraud prevention.

If you’re not comparing your institution’s performance
against peers, you'’re flying blind. Auriemma’s Bank
Fraud Benchmark gives you the intel to see where
you stand.

Join a select group of leading banks who use our
Fraud Benchmarking to:

- Track key metrics across multiple fraud types

- ldentify emerging risks before they become
industry-wide problems

- Justify fraud investments with peer-based
evidence

Ready to Get Involved?
Let’s talk about how your institution can
join the Benchmark.

Helga Boughal
Managing Director, Revenue
mboughal@roundtables.us

646.343.4421

Learn more:




